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Introduction 

This document is a brief summary of the benefits and services covered by AmeriHealth Caritas VIP Care. It 
includes answers to frequently asked questions, important contact information, an overview of benefits and 
services offered, and information about your rights as a member of AmeriHealth Caritas VIP Care. Key terms 
and their definitions appear in alphabetical order in the last chapter of the Evidence of Coverage.   
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A. Disclaimers 

This is a summary of health services covered by AmeriHealth Caritas VIP Care for 2026. This is only a 
summary. Please read the Evidence of Coverage for the full list of benefits. An up-to-date copy of the 2026 
Member Handbook is always available on our website at www.amerihealthcaritasvipcare.com/de. You 
may also call Member Services at 1-833-433-3767 (TTY 711) to ask us to mail you a 2026 Evidence of 
Coverage. 

 AmeriHealth Caritas VIP Care is an HMO-SNP plan with a Medicare contract and a contract with the 
Delaware Medicaid program. Enrollment in AmeriHealth Caritas VIP Care depends on contract renewal. 

 For more information about Medicare, you can read the Medicare & You handbook. It has a summary of 
Medicare benefits, rights, and protections and answers to the most frequently asked questions about 
Medicare. You can get it at the Medicare website (www.medicare.gov) or by calling 1-800-MEDICARE   
(1-800-633-4227). TTY users should call 1-877-486-2048.   

 For more information about AmeriHealth Caritas VIP Care, you can check the Division of Medicaid and 
Medical Assistance website at www.dhss.delaware.gov/dmma or by phone at 302-571-4900, Monday-
Friday 8:00-4:30. You can also call the special Ombudsman for people who have both Medicare and 
Medicaid at 1-855-773-1002, Monday-Friday 8:00-4:30. 

 You can get this document for free in other formats, such as large print, 
braille, or audio. Call 1-833-433-3767 (TTY 711), October 1 - March 31, 8 a.m. - 
8 p.m., seven days a week. From April 1 - September 30, call 8 a.m. - 8 p.m., 
Monday through Friday. The call is free.   

  You can make a request to get this document, now and in the future, in other formats simply by calling 
Member Services at 1-833-433-3767 (TTY 711), October 1 – March 31: 8 a.m. - 8 p.m., seven days a 
week, April 1 – September 30: 8 a.m. - 8 p.m., Monday through Friday. We’ll also ask for your preference 
during our Welcome Call and later in the year, when you contact the plan. The plan will store your request 
and continue to send future documents in the requested format, unless you ask us to cancel or change the 
request. You can cancel or change your request at any time, simply by calling Member Services. The calls 
are free. 

  

http://www.medicare.gov/
http://www.dhss.delaware.gov/dmma
http://www.amerihealthcaritasvipcare.com/de
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B. Frequently asked questions (FAQ) 

The following table lists 
frequently asked 
questions Frequently 
Asked Questions 

Answers 

What’s a AmeriHealth 
Caritas VIP Care 
(HMO SNP) plan? 

AmeriHealth Caritas VIP Care is a highly integrated dual eligible (HIDE) special 
needs plan (SNP) that provides benefits of both Medicare and Medicaid to 
enrollees. It’s for people with both Medicare and Medicaid. A HIDE SNP Plan is an 
organization made up of doctors, hospitals, pharmacies, providers of long-term 
services, and other providers. It also has Care Coordinators to help you manage 
your providers and services. They all work together to provide the care you need. 

Will I get the same 
Medicare and 
Medicaid benefits in 
AmeriHealth Caritas 
VIP Care that I get 
now? 

You’ll get most of your covered Medicare and Medicaid benefits directly from 
AmeriHealth Caritas VIP Care. You’ll work with a team of providers who will help 
determine what services will best meet your needs. This means that some of the 
services you get now may change based on your needs, and your doctor and care 
coordinator's assessment. You may also get other benefits outside of your health 
plan the same way you do now, directly from the Division of Medicaid and Medical 
Assistance. 

When you enroll in AmeriHealth Caritas VIP Care, you and your, care coordinator 
will work together to develop an Individualized Plan of Care to address your health 
and support needs, reflecting your personal preferences and goals. 

If you’re taking any Medicare Part D drugs that AmeriHealth Caritas VIP Care 
doesn’t normally cover, you can get a temporary supply and we’ll help you to 
transition to another drug or get an exception for AmeriHealth Caritas VIP Care to 
cover your drug if medically necessary. For more information, call Member Services 
at the numbers in the footer of this document. 
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The following table lists 
frequently asked 
questions Frequently 
Asked Questions 

Answers 

Can I use the same 
doctors I use now? 

This is often the case. If your providers (including doctors, hospitals, therapists, 
pharmacies, and other health care providers) work with AmeriHealth Caritas VIP 
Care and have a contract with us, you can keep going to them. 

• Providers with an agreement with us are “in-network.” Network 
providers participate in our plan. That means they accept members of 
our plan and provide services our plan covers. You must use the 
providers in AmeriHealth Caritas VIP Care’s network. If you use 
providers or pharmacies that aren’t in our network, the plan may not 
pay for these services or drugs. 

• If you need urgent or emergency care or out-of-area dialysis 
services, you can use providers outside of AmeriHealth Caritas VIP 
Care’s plan. 

Can I use the same 
doctors I use now? 

• If you’re currently under treatment with a provider that’s out of 
AmeriHealth Caritas VIP Care’s network, or have an established 
relationship with a provider that’s out of AmeriHealth Caritas VIP 
Care’s network, call Member Services to check about staying 
connected. 

To find out if your providers are in the plan’s network, call Member Services at the 
numbers in the footer of this document or read AmeriHealth Caritas VIP Care’s 
Provider Directory on the plan’s website at www.amerihealthcaritasvipcare.com/de. 

If AmeriHealth Caritas VIP Care is new for you, we’ll work with you to develop a 
care plan to address your needs. 

What’s a AmeriHealth 
Caritas VIP Care care 
coordinator? 

An AmeriHealth Caritas VIP Care care coordinator is one main person for you to 
contact. This person helps to manage all your providers and services and make 
sure you get what you need.   

http://www.amerihealthcaritasvipcare.com/de
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The following table lists 
frequently asked 
questions Frequently 
Asked Questions 

Answers 

What are Long-term 
Services and 
Supports (LTSS)? 

Long-term Services and Supports are help for people who need assistance to do 
everyday tasks like bathing, toileting, getting dressed, making food, and taking 
medicine. Most of these services are provided at your home or in your community 
but could be provided in a nursing home or hospital. In some cases, the Division of 
Developmental Disabilities Services may administer these services, and your care 
coordinator or care team will work with that agency. 

What happens if I 
need a service but no 
one in AmeriHealth 
Caritas VIP Care’s 
network can provide 
it? 

Most services will be provided by our network providers. If you need a service that 
can’t be provided within our network, AmeriHealth Caritas VIP Care will pay for the 
cost of an out-of-network provider. 

Where’s AmeriHealth 
Caritas VIP Care 
available? 

This plan's service area includes Kent, New Castle, and Sussex Counties, 
Delaware. You must live in one of these areas to join the plan.   

What’s prior 
authorization? 

Prior authorization means an approval from AmeriHealth Caritas VIP Care to seek 
services outside of our network or to get services not routinely covered by our 
network before you get the services. AmeriHealth Caritas VIP Care may not cover 
the service, procedure, item, or drug if you don’t get prior authorization. 

What’s prior 
authorization? 

If you need urgent or emergency care or out-of-area dialysis services, you 
don't need to get prior authorization first. AmeriHealth Caritas VIP Care can 
provide you or your provider with a list of services or procedures that require you to 
get prior authorization from AmeriHealth Caritas VIP Care before the service is 
provided.   

Refer to Chapter 3, of the Evidence of Coverage to learn more about prior 
authorization. Refer to the Benefits Chart in Chapter 4 of the Evidence of Coverage 
to learn which services require a prior authorization. 
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The following table lists 
frequently asked 
questions Frequently 
Asked Questions 

Answers 

If you have questions about whether prior authorization is required for specific 
services, procedures, items, or drugs, call Member Services at the numbers in the 
footer of this document for help. 

What’s a referral? A referral means that your primary care provider (PCP) must give you approval to 
go to someone that isn’t your PCP. A referral is different than a prior authorization. If 
you don’t get a referral from your PCP, AmeriHealth Caritas VIP Care may not cover 
the services. AmeriHealth Caritas VIP Care can provide you with a list of services 
that require you to get a referral from your PCP before the service is provided.   

Refer to the Evidence of Coverage to learn more about when you’ll need to get a 
referral from your PCP. 

Do I pay a monthly 
amount (also called a 
premium) under 
AmeriHealth Caritas 
VIP Care? 

No. Because you have Medicaid, you won’t pay any monthly premiums, including 
your Medicare Part B premium, for your health coverage. 

Do I pay a deductible 
as a member of 
AmeriHealth Caritas 
VIP Care? 

No. You don’t pay deductibles in AmeriHealth Caritas VIP Care. 

What’s the maximum 
out-of-pocket amount 
that I’ll pay for 
medical services as a 
member of 
AmeriHealth Caritas 
VIP Care? 

There’s no cost sharing for medical services in AmeriHealth Caritas VIP Care, so 
your annual out-of-pocket costs will be $0. 
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C. List of covered services 

The following table is a quick overview of what services you may need, your costs, and rules about the benefits. 

Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need hospital 
care 

Inpatient hospital stay $0 Except in an emergency, your health 
care provider must tell the plan of 
your hospital admission. 

Prior authorization is required. 

Outpatient hospital 
services, including 
observation 

$0 Not all outpatient preventive or 
diagnostic services will require 
authorization. 

Ambulatory surgical 
center (ASC) services 

$0 Prior authorization may be required 
for ambulatory surgical center 
services. 

Doctor or surgeon care $0 Prior authorization is required for 
inpatient and outpatient hospital 
services. 

You want a doctor Visits to treat an injury 
or illness 

$0 

Care to keep you from 
getting sick, such as flu 
shots and screenings to 
check for cancer 

$0 

Wellness visits, such as 
a physical 

$0 

“Welcome to Medicare” 
(preventive visit one 
time only) 

$0 

Specialist care $0 
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need emergency 
care 

Emergency room 
services 

$0 Cost‐sharing for necessary 
emergency services furnished out of 
network is the same as that for such 
services furnished in‐network. 

Prior authorization is not required. 

Urgent care $0 Cost‐sharing for necessary urgent 
care services furnished out of 
network is the same as that for such 
services furnished in‐network. 

Prior authorization is not required. 

You need medical 
tests 

Diagnostic radiology 
services (for example, 
X-rays or other imaging 
services, such as CAT 
scans or MRIs) 

$0 Not all x-rays, outpatient diagnostic 
procedures, and tests will require 
authorization. Ask your provider to 
call the plan to confirm if an 
authorization is required 

Lab tests and diagnostic 
procedures, such as 
blood work 

$0 Not all lab services will require 
authorization. Ask your provider to 
call the plan to confirm if an 
authorization is required.   
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need 
hearing/auditory 
services 

Hearing screenings $0 One routine hearing exam per year. 

Hearing aids $0 Up to $1,600 allowance toward the 
cost of 2 non-implantable TruHearing 
branded Advanced hearing aids 
every 3 years.   

Read the Member Handbook for 
more information. 

You need dental care Dental check-ups and 
preventive care 

$0 Preventive dental 
Oral exams: One every 6 months 
Cleaning: One every 6 months 
Fluoride treatment: One every 6 
months 
Dental x-rays: 1 full mouth 
radiograph and 1 panoramic 
radiograph every 5 years and up to 6 
bitewing or periapical radiographs 
every year. 

Comprehensive dental 
up to a $3,600 max benefit coverage 
limit every year for: 
Minor restorations (fillings). 
Endodontics * 
Periodontics * 
Dentures and repair and reline * 
Mini implant * 
Prosthodontics* 
Oral and Maxillofacial surgery* 
Extractions * 

See the Evidence of Coverage for 
more information on coverage and 
limitations at 
www.amerihealthcaritasvipcare.com/ 
de 

*Prior authorization is required. 

http://www.amerihealthcaritasvipcare.com/de
http://www.amerihealthcaritas.vipcare.com/de
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need eye care   Eye exams $0 One exam every year, excluding 
contact lens exam and fitting 
services.   

Glasses or contact 
lenses 

$0 Up to $430 allowance towards vision 
services (eyeglasses or contact 
lenses) from an in-network provider.   

Other vision care $0 One routine eye exam every year, 
excluding contact lens exam and 
fitting services. 

You need behavioral 
health services   

Behavioral health 
services 

$0 Individual, group, and family 
counseling is covered.   

Prior authorization may be required. 

Inpatient and outpatient 
care and community-
based services for 
people who need 
mental health services   

$0 Inpatient acute psychiatric 
hospitalization and emergency 
services are covered. 

Prior authorization may be required. 

You need substance 
use disorder services 

Substance use disorder 
services   

$0 Individual and group therapy 
sessions covered. 

Prior authorization may be required. 
You need a place to 
live with people 
available to help you   

Skilled nursing care $0 Prior authorization is required. 

Nursing home care $0 Prior authorization is required. 

Adult Foster Care and 
Group Adult Foster 
Care 

$0 Not available to members residing in 
assisted living or nursing facilities. 

You need therapy after 
a stroke or accident 

Occupational, physical, 
or speech therapy 

$0 Prior authorization is required. 
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need help getting 
to health services   

Ambulance services $0 Prior authorization may be required. 

Emergency 
Transportation 

$0 Prior authorization may be required. 

Transportation services $0 28 one-way trips every year to plan-
approved locations (e.g. 
doctor's office, pharmacy, and 
hospital). May consist of a car, 
shuttle, or van service, depending on 
appropriateness for the situation and 
the member's needs. 

Limit of 50 miles per one-way trip. 
You need drugs to 
treat your illness or 
condition (continued 
on the next page)   

Medicare Part B drugs $0 to 20% 
coinsurance 

Part B drugs include drugs given by 
your doctor in their office, some oral 
cancer drugs, and some drugs used 
with certain medical equipment. 
Read the Evidence of Coverage for 
more information on these drugs. 

Non-preferred brands and all 
continuous glucose monitors will 
require a prior authorization and 
have a 20% co-insurance (until you 
reach the MOOP limit). Preferred 
brands have a $0 copay. 

The 20% coinsurance will be billed to 
Medicaid, if the member is eligible.   

Medicare Part D drugs 

Tier 1: Preferred 
Generic 

Tier 2: Generic 

Tier 3: Preferred Brand 

Tier 4: Non-Preferred 
Drug 

Tier 5: Specialty 

Retail 
Pharmacy for 
up to 100-day 
supply: * 

Deductible- $0 
or $615** 

Tier 1, 2,3, and 
Tier 5: 25% 
coinsurance** 

There may be limitations on the 
types of drugs covered. Please refer 
to AmeriHealth Caritas VIP Care’s 
List of Covered Drugs (Drug List) for 
more information. 

Once you or others on your behalf 
pay $2,100 you’ve reached the 
catastrophic coverage stage, and 
you pay $0 for all your Medicare 
drugs. Read the Evidence of 
Coverage for more information on 



If you have questions, please call AmeriHealth Caritas VIP Care at 1-833-433-3767 (TTY 711), October 1 - 
March 31, 8 a.m. - 8 p.m., seven days a week. From April 1 - September 30, call 8 a.m. - 8 p.m., Monday through 
Friday. The call is free. For more information, visit www.amerihealthcaritasvipcare.com/de.     
                  13 

Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need drugs to 
treat your illness or 
condition (continued 
on the next page) 

Tier 6: Select Care 
Drugs 

Tier 4: 26% 
coinsurance** 

Tier 6: $0 
copay 

Mail Order for 
a 61 to 100-
day supply: * 

Tier 1, 2, 3, 
and 5: $25% 
coinsurance** 

Tier 4: 26% 
coinsurance** 

Tier 6: $0 
copay 

*Copays for 
drugs may 
vary based on 
the level of 
“Extra Help” 
you get. 
Please contact 
the plan for 
more details. 

**Deductible 
and 
coinsurance 
may apply for 
members 
without “Extra 
Help” 

this stage. This may apply to 
members without “Extra help”. 

Mail order (61 to 100-day) supplies 
are available for many drugs at all 
network retail locations for the 
same cost as a 30-day supply. 
Mail-order pharmacy allows fills of 
a 61 to 100-day supply at the same 
cost for a 30-day supply.   
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need drugs to 
treat your illness or 
condition (continued)   

Over-the-Counter (OTC) 
drugs 

$0 Up to $85 allowance per month to 
spend on eligible OTC items such as 
vitamins, pain relievers, cold 
remedies, and more. Funds are 
loaded to a plan-issued debit card 
each month. 

Unused amounts expire at the end of 
each month or upon disenrollment 
from the plan. 

Naloxone is covered as a Part C 
OTC benefit. The Nicotine 
Replacement Therapy (NRT) being 
offered does not duplicate any Part D 
OTC or formulary drugs. 

You need help on 
every day 
items/expenses 
(continued on next 
page) 

SSBCI $0 cost If you qualify for SSBCI you will 
receive a $104 monthly credit on 
your plan-issued debit card to help 
with everyday living expenses. This 
credit can be used for:   

• Healthy foods   
• General supports for living (e.g., 

rent, mortgage, utilities)   
• Pest Control    

In order to qualify for SSBCI, 
members must have at least one of 
the following chronic health 
conditions: 

cardiovascular disorders, chronic and 
disabling mental health conditions, 
chronic gastrointestinal disease 
(limited to end stage liver disease), 
chronic lung disorders (limited to 
chronic obstructive pulmonary 
disorder), congestive heart failure, 
connective tissue disease, dementia, 
diabetes mellitus, overweight, 
obesity, & metabolic syndrome, and 
stroke. 
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need help on 
every day 
items/expenses 
(continued) 

In addition: The condition must be life 
threatening or greatly limit overall 
health or function of the member; the 
member must be at high risk of 
hospitalization or other adverse 
health outcomes; and the member 
must require intensive care 
coordination. The plan will review 
objective criteria to determine a 
member’s eligibility. For more 
information or to check eligibility, 
members should contact the plan. 

You need help getting 
better or have special 
health needs 

Rehabilitation services $0 Prior authorization is required for 
cardiac and pulmonary services. 

Medical equipment for 
home care 

$0 Prior authorization required for some 
medical equipment for home care.   

Have your provider call the plan to 
confirm if authorization is required. 

Dialysis services $0 Outpatient and inpatient (when 
medically necessary) treatments are 
covered. 

You need foot care Podiatry services $0 Six routine foot care visits every 
year. 

Orthotic services $0 Prior authorization may be required. 
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

You need durable 
medical equipment 
(DME) 

Note: This isn’t a 
complete list of covered 
DME. For a complete 
list, contact Member 
Services or refer to 
Chapter 4 of the 
Evidence of Coverage 

Wheelchairs, crutches, 
and walkers 

$0 Prior Authorization is required for: 

• Medicare-covered DME items over 
$750 for purchase.   
• Rental and rent-to-purchase items.   
•The purchase of all wheelchairs 
(motorized and manual) and all 
wheelchair accessories 
(components) regardless of cost per 
item 
• Enteral Nutritional Supplements 

Nebulizers $0 Prior authorization may be required. 

Oxygen equipment and 
supplies 

$0 Prior authorization may be required. 

You need help living 
at home   

Home health services $0 Prior authorization is required. 

Home services: home 
modifications such as 
grab bars 

$0 Prior authorization is required. 

Adult day health, Home 
and Community Based 
Services (HCBS), or 
other support services 

$0 Services are provided in a non-
institutional, community-based 
setting. 

Prior authorization may be required. 

Day habilitation services $0 Prior authorization may be required. 

Services to help you live 
on your own (home 
health care services or 
personal care attendant 
services) 

$0 Prior authorization may be required. 
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Health need or 
concern 

Services you may 
need 

Your costs for 
in-network 
providers 

Limitations, exceptions, & benefit 
information (rules about benefits) 

Additional services Chiropractic services $0 12 routine chiropractic visits per year 
(non-Medicare) 

Diabetes supplies and 
services 

$0 Non-preferred brands and all 
continuous glucose monitors will 
require prior authorization and have 
a 20% co-insurance (until the 
beneficiary reaches the MOOP limit). 
Preferred brands have a $0   
copay. 
The 20% coinsurance will be billed to 
Medicaid, if the member is eligible.   

Prior authorization may be required. 
Prosthetic services $0 Prior authorization is required. 

Radiation therapy $0 Prior authorization may be required. 

Services to help 
manage your disease 

$0 

Personal Emergency 
Response Systems 
(PERS) 

$0 Personal Emergency Response 
System (PERS) is a medical alert 
monitoring system that provides 24/7 
access to help at the push of a 
button. We offer multiple styles, 
including a mobile-enabled wearable 
device. Benefit limited to one device 
per year. 

Acupuncture $0 6 routine acupuncture visits (non-
Medicare) 

Silver Sneakers $0 SilverSneakers® is a free fitness 
benefit which includes access to 
participating SilverSneakers® fitness 
facilities, online wellness resources, 
and classes. 
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The above summary of benefits is provided for informational purposes only and isn’t a complete list of 
benefits. For a complete list and more information about your benefits, you can read the AmeriHealth 
Caritas VIP Care Evidence of Coverage. If you don’t have an Evidence of Coverage, call AmeriHealth 
Caritas VIP Care Member Services at the numbers in the footer of this document to get one. If you have 
questions, you can also call Member Services or visit www.amerihealthcaritasvipcare.com/de. 
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D. Benefits covered outside of AmeriHealth Caritas VIP Care 

There are some services that you can get that aren’t covered by AmeriHealth Caritas VIP Care but are 
covered by Medicare, Medicaid, or a State or county agency. This isn’t a complete list. Call Member Services 
at the numbers in the footer of this document to find out about these services. 

Other services covered by 
Medicare, Medicaid, or a State 
Agency 

Your costs 

DDDS Life Span Waiver 
Benefits will continue to be 
covered through the state, 
such as: 

Assistive Technology   
Behavioral Consultation 
Community Participation 
Community Transition 
Day Habilitation 
Home or Vehicle Accessibility 
Adaptations 

$0 

Prior authorization may be required. 

Certain hospice care services 
covered outside of 
AmeriHealth Caritas VIP Care 

$0 

Non-Emergency Medical 
Transportation 

$0 
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E. Services that AmeriHealth Caritas VIP Care, Medicare, and Medicaid don’t cover 

This isn’t a complete list. Call Member Services at the numbers in the footer of this document to find out about other 
excluded services. 

Services AmeriHealth Caritas VIP Care, Medicare, and Medicaid don’t 

Cosmetic surgery or procedures   

Covered in cases of an accidental injury or for the 
improvement of the functioning of a malformed body member. 

Covered for all stages of reconstruction for a breast after a 
mastectomy, as well as for the unaffected breast to produce a 
symmetrical appearance.   

Fees charged for care by your immediate 
relatives or members of your household.   

Not covered under any condition 

Naturopath services (uses natural or 
alternative treatments). 

Not covered under any condition 

Reversal of sterilization procedures and/or 
nonprescription contraceptive supplies.   

Not covered under any condition 

Radial keratotomy, LASIK surgery, and other 
low vision aids   

Not covered under any condition 

F. Your rights as a member of the plan 

As a member of AmeriHealth Caritas VIP Care, you have certain rights. You can exercise these rights without being 
punished. You can also use these rights without losing your health care services. We’ll tell you about your rights at 
least once a year. For more information on your rights, please read the Evidence of Coverage. Your rights include, 
but aren’t limited to, the following: 



If you have questions, please call AmeriHealth Caritas VIP Care at 1-833-433-3767 (TTY 711), October 1 - 
March 31, 8 a.m. - 8 p.m., seven days a week. From April 1 - September 30, call 8 a.m. - 8 p.m., Monday through 
Friday. The call is free. For more information, visit www.amerihealthcaritasvipcare.com/de.     
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• You have a right to respect, fairness, and dignity. This includes the right to: 

o Get covered services without concern about medical condition, health status, receipt of health services, 
claims experience, medical history, disability (including mental impairment), marital status, age, sex 
(including sex stereotypes and gender identity) sexual orientation, national origin, race, color, religion, 
creed, or public assistance   

o Get information in other languages and formats (for example, large print, braille, or audio) free of charge 

o Be free from any form of physical restraint or seclusion 

• You have the right to get information about your health care. This includes information on treatment and 
your treatment options. This information should be in a language and format you can understand. This includes 
the right to get information on: 

o Description of the services we cover 

o How to get services 

o How much services will cost you 

o Names of health care providers and care coordinator 

• You have the right to make decisions about your care, including refusing treatment. This includes the 
right to: 

o Choose a primary care provider (PCP) and change your PCP at any time during the year 

o Use a women’s health care provider without a referral 

o Get your covered services and drugs quickly 

o Know about all treatment options, no matter what they cost or whether they’re covered 

o Refuse treatment, even if your health care provider advises against it 

o Stop taking medicine, even if your health care provider advises against it 

o Ask for a second opinion. AmeriHealth Caritas VIP Care will pay for the cost of your second opinion visit 

o Make your health care wishes known in an advance directive 

• You have the right to timely access to care that doesn’t have any communication or physical access 
barriers. This includes the right to: 

o Get timely medical care 

o Get in and out of a health care provider’s office. This means barrier-free access for people with disabilities, 
in accordance with the Americans with Disabilities Act 

o Have interpreters to help with communication with your health care providers and your health plan   
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• You have the right to seek emergency and urgent care when you need it. This means you have the right 
to: 

o Get emergency services without prior authorization in an emergency 

o Use an out-of-network urgent or emergency care provider, when necessary 

• You have a right to confidentiality and privacy. This includes the right to: 

o Ask for and get a copy of your medical records in a way that you can understand and to ask for your 
records to be changed or corrected 

o Have your personal health information kept private 

o Have privacy during treatment 

• You have the right to make complaints about your covered services or care. This includes the right to: 

o File a complaint or grievance against us or our providers 

o File a complaint with the Division of Medicaid and Medical Assistance at 302-571-4900. The AmeriHealth 
Caritas VIP Care website www.amerihealthcaritasvipcare.com/de   

o Appeal certain decisions made by our providers 

o Ask for a State Hearing 

o Get a detailed reason for why services were denied 

For more information about your rights, you can read the Evidence of Coverage. If you have questions, you can call 
AmeriHealth Caritas VIP Care Member Services at the numbers in the footer of this document.   

You can also call the Medicaid Office of the Ombudsperson at 1-855-773-1002, Monday-Friday 8:00-4:30. 

G. How to file a complaint or appeal a denied service 

If you have a complaint or think AmeriHealth Caritas VIP Care should cover something we denied, call Member 
Services at the numbers in the footer of this document. You may be able to appeal our decision. 

For questions about complaints and appeals, you can read Chapter 9 of the Evidence of Coverage. You can also call 
AmeriHealth Caritas VIP Care Member Services at the numbers in the footer of this document.   

You can call the plan to file your complaints, grievances, and appeals by calling the numbers at the foot of this 
document.   

http://www.amerihealthcaritasvipcare.com/de


If you have questions, please call AmeriHealth Caritas VIP Care at 1-833-433-3767 (TTY 711), October 1 - 
March 31, 8 a.m. - 8 p.m., seven days a week. From April 1 - September 30, call 8 a.m. - 8 p.m., Monday through 
Friday. The call is free. For more information, visit www.amerihealthcaritasvipcare.com/de.     
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H. What to do if you suspect fraud 

Most health care professionals and organizations that provide services are honest. Unfortunately, there may be some 
who are dishonest. 

If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us. 

• Call us at AmeriHealth Caritas VIP Care Member Services. Phone numbers are the numbers in the footer of 
this document. 

• You can write: 

AmeriHealth Caritas VIP Care Choice 
Attn: Customer Experience, Grievances, and Complaints   
P.O. Box 7140 
London, KY 40742-7140 

• Or, call the Medicaid Customer Service Center at 1-866-843-7212. TTY users may call 1-800-451-5886. 

• Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may call 1-877-486-2048. You can call 
these numbers for free. 

• Or, call Delaware Medicaid’s Fraud Reporting line at 1-800-372-2002 or email SURreferrals@delaware.gov. 

mailto:SURreferrals@delaware.gov
https://www.amerihealthcaritasvipcare.com/de
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If you have general questions or questions about our plan, services, service area, billing, or Member 
ID Cards, please call AmeriHealth Caritas VIP Care Member Services: 
1-833-433-3767 
Calls to this number are free. October 1 – March 31: 8 a.m. - 8 p.m., seven days a week. April 1 – 
September 30: 8 a.m. - 8 p.m., Monday through Friday. 

TTY: 711 
Calls to this number are free. October 1 – March 31: 8 a.m. - 8 p.m., seven days a week. April 1 – 
September 30: 8 a.m. - 8 p.m., Monday through Friday. 
Member Services also has free language interpreter services available for non-English speakers 
If you have questions about your health: 

Call your primary care provider (PCP). Follow your PCP’s instructions for getting care when the office is 

closed. 

If your PCP’s office is closed, you can also call plan’s 24/7 Nurse Line. A nurse will listen to your problem 
and tell you how to get care. (pcp, urgent care, or emergency room). The numbers for the 24/7 Nurse Line 
Name are: 

1-833-933--6251 
Calls to this number are free, 24 hours a day, 7 days a week. AmeriHealth Caritas VIP Care also has free 
language interpreter services available for non-English speakers. 

TTY: 711   
Calls to this number are free, 24 hours a day, 7 days a week. 
If you need immediate behavioral health care, please call the Suicide & Crisis Lifeline 

988 
Calls to this number are free. 24 hours a day, 7 days a week.   
The Suicide & Crisis Lifeline also has free language interpreter services available for non-English speakers. 

TTY: 711 
Calls to this number are free.24 hours a day, 7 days a week. 
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    WCAG 2.2 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1,26		Tags->0->0,Tags->0->73		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed				Verification result set by user.

		2		2,3,4,6,11,19,23,24,26		Tags->0->8->1,Tags->0->8->1->0,Tags->0->12->0->0->0,Tags->0->12->0->0->0->0,Tags->0->12->1->0->0,Tags->0->12->1->0->0->0,Tags->0->12->2->0->0,Tags->0->12->2->0->0->0,Tags->0->12->3->0->0,Tags->0->12->3->0->0->0,Tags->0->12->4->0->0,Tags->0->12->4->0->0->0,Tags->0->12->5->0->0,Tags->0->12->5->0->0->0,Tags->0->12->6->0->0,Tags->0->12->6->0->0->0,Tags->0->12->7->0->0,Tags->0->12->7->0->0->0,Tags->0->14->1,Tags->0->14->1->0,Tags->0->15->1->1->1,Tags->0->15->1->1->1->0,Tags->0->15->2->1->1,Tags->0->15->2->1->1->0,Tags->0->17->4->1->1->1,Tags->0->17->4->1->1->1->0,Tags->0->20->16->3->15->1,Tags->0->20->16->3->15->1->0,Tags->0->20->16->3->15->1->1,Tags->0->21->1,Tags->0->21->1->0,Tags->0->41->6->1->1->1->1->1,Tags->0->41->6->1->1->1->1->1->0,Tags->0->51->4->1->1,Tags->0->51->4->1->1->0,Tags->0->52->1,Tags->0->52->1->0,Tags->0->74->0,Tags->0->74->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed				Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		7						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		8						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		11						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		14						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		15						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		17						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		18		5,6,7,8,9,10,11,12,13,14,15,16,17,18,20		Tags->0->17,Tags->0->20,Tags->0->24		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Passed				Verification result set by user.

		19						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		20						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		21						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		22				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed				Verification result set by user.

		23		1,26		Tags->0->0->0,Tags->0->0->1,Tags->0->0->2,Tags->0->0->3,Tags->0->0->4,Tags->0->0->5,Tags->0->0->6,Tags->0->0->7,Tags->0->0->8,Tags->0->0->9,Tags->0->0->10,Tags->0->0->11,Tags->0->0->12,Tags->0->0->13,Tags->0->0->14,Tags->0->0->15,Tags->0->0->16,Tags->0->0->17,Tags->0->0->18,Tags->0->0->19,Tags->0->0->20,Tags->0->0->21,Tags->0->0->22,Tags->0->0->23,Tags->0->0->24,Tags->0->0->25,Tags->0->0->26,Tags->0->0->27,Tags->0->0->28,Tags->0->0->29,Tags->0->0->30,Tags->0->0->31,Tags->0->0->32,Tags->0->73->0,Tags->0->73->1,Tags->0->73->2,Tags->0->73->3,Tags->0->73->4,Tags->0->73->5,Tags->0->73->6,Tags->0->73->7,Tags->0->73->8,Tags->0->73->9,Tags->0->73->10,Tags->0->73->11,Tags->0->73->12,Tags->0->73->13,Tags->0->73->14,Tags->0->73->15,Tags->0->73->16,Tags->0->73->17,Tags->0->73->18,Tags->0->73->19,Tags->0->73->20,Tags->0->73->21,Tags->0->73->22,Tags->0->73->23,Tags->0->73->24,Tags->0->73->25,Tags->0->73->26,Tags->0->73->27,Tags->0->73->28,Tags->0->73->29,Tags->0->73->30,Tags->0->73->31,Tags->0->73->32		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed				Verification result set by user.

		24						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		25						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		26						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		27						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		28				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		29						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		30		2,4,6,11,19,23,24,26		Tags->0->8->1->0,Tags->0->14->1->0,Tags->0->15->1->1->1->0,Tags->0->15->2->1->1->0,Tags->0->17->4->1->1->1->0,Tags->0->20->16->3->15->1->0,Tags->0->20->16->3->15->1->1,Tags->0->21->1->0,Tags->0->41->6->1->1->1->1->1->0,Tags->0->51->4->1->1->0,Tags->0->52->1->0,Tags->0->74->0->0		Guideline 2.5 Input Modalities		Target Size (Minimum)		Passed				Verification result set by user.

		31				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed				Verification result set by user.

		32						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		33				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4,Pages->5,Pages->6,Pages->7,Pages->8,Pages->9,Pages->10,Pages->11,Pages->12,Pages->13,Pages->14,Pages->15,Pages->16,Pages->17,Pages->18,Pages->19,Pages->20,Pages->21,Pages->22,Pages->23,Pages->24,Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed				Verification result set by user.

		34						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		35						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		36						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		37						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		45						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		46						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		48						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		49						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		50						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		51						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		52						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Focus Not Obscured (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		53						Guideline 2.5 Input Modalities		Dragging Movements		Not Applicable		This criterion is not applicable to pdf files.		

		54						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		55						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		56						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		57						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		58						Guideline 3.2 Make Web pages appear and operate in predictable ways		Consistent Help		Not Applicable		This criterion is not applicable to pdf files.		

		59						Guideline 3.3 Help users avoid and correct mistakes		Accessible Authentication (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Not Applicable		No form elements requiring redundant information detected in this document.		

		61						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		62						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		63						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		64						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		65						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Skipped		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
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